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and Automatic Dispatch modules, designed to create efficiency for the most critical
the transportation industry, are the foundations of IT Curves’ software solution. The
can be completed through our powerful call center software. IT Curves’ software solu-
he MARS booking application as an add-on. The booking app is available to customers
the Google Play Store for their smart phones. Customers may also use Web Reservation
ps. Our software also allows the insertion of bulk trips through the import file utility.

Dispatch uses multiple dispatch methods including first-in-zone, nearest cab, co-located
d of these methods, which ensures minimal wait times for customers and enhanced ef-
business.

|SEDAN - |KEDA JONES 7833 ! TR, Indi IN - |IRTPU
VAN Flagger 101-125 Blake St, Indianapolis, IN PICKEDUP
VAN ELIZABETH CARTER 3401 E RAYMOND ST, Indianapolis, IN IRTPU
VAN Flagger 3202-3252 42nd St, Indianapolis, IN PPICKEDUP
VAN CY PERKINS 1451 BUCKINGHAM DR, Indianapolis, IN IRTPU
7 SEDAN DONNA TURNER 5515 W 38TH ST, Indianapolis, IN IRTPU
28 PARATRANSIT (GENE DESJARDINIS 14255 S HARDING ST, Indianapolis, IN IRTPU
485 SEDAN Flagger 8332 WOODFIELD CROSSING BLVD, Indianapolis, IN | PICKEDUP
Al EERAN CARON SHENEY 8332 WOODFIELD clwssm;; BLVD, . is, 1N | [RIEY
20 SEDAN 'STEPHANIE FEE T20T E HADLEY RU, y N d IRTPU
95 VAN DALLAS CARTER 1801 N SENATE BLVD, Indianapolis, IN |ACCEPTED
2 \an IEDAME MICHAET 1014 E 28TH QT Indiananalic IN NAQHAWDEA

CTRL + E: Est. Time of Arrival | R h

MANNY THOMAS (KEDA JONES) ETA (PU / DO): -
555 PAY TYPE: cash VEH
317-666-0775 REQ TYPE: OnDemand  RE
CAN: 0
NSP: 0

CALL CENTER FEATURES

Our call center provides many features to ease
the call takers’ tasks:

DISPATCH SYSTEM FEATURES

Our intelligent Automated Dispatch process is a
powerful system offering the following features:

¢ IT Curves' integrated telephony uses o

caller ID to find the customers’ previous trip
records

©  The pickup address is verified using map
controls and look-up address, and the
location is saved for accurate dispatch

¢ Company-specific points of interest can be
saved for quick reference

©  Drop-off location is optional at time of
reservation and enables map to calculate
cost estimates for trips if provided

©  The call center can book returns or multi-
leg trips, with or without specific driver or
vehicle assignments

¢ Trips can be scheduled as one time or
recurring for selected times and days of the
week over a given period

Multiple auto dispatches can run on mul-
tiple machines, allowing unlimited growth

©  Software allows dispatch determination
based on driver ranking, distance to pickup
location, or both

©  The co-located stand policy is designed for
calls from hotels that go to taxis in line at
the hotel stand.

©  The dispatch system gives higher priority
to scheduled and high priority calls

¢ Trips that cannot be processed due to high
call volume and vehicle unavailability are
automatically flagged for manager atten-
tion

¢ Trips in distant zones or at busy times
are placed on a “wall” so that drivers may
do the job selection themselves.
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NONE

00178331
10/06/2013 04:30 PM

NONE

00178337
10/06/2013 05:05 PM

NONE

00178340
10/06/2013 05:35 PM

NONE

00178341
10/07/2013 05:35 PM

NONE
00178352
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Verifies the addresses and shows them on the map.

Trip estimation is controlled by the company’s predefined
rates

Creates alarms for trips outside a defined area or travel
time is too long

Allows for return trips, will-calls, and multi-leg trips.

Records the customers’history of trips, cancellations, no-
shows, and payments

The customer may set his own points of interest and
categorize them; the pickup and drop-off addresses will
automatically be filled in when entering a short key for
POI.

POIs may be used for airports, government and
institutional buildings, and frequently used addresses in
the service area.

POls are retrieved by selecting the category then the

The system allows a customer to enter standing orders
for specific times in the future.

The standing orders will come to the attention of the
dispatcher automatically as their due times near.

Standing and multi-orders allow entering repeat orders
by selecting days of the week, specific times for each day,
and the destination.

The system may work off hybrid dispatch policies which
may be a combination of stand rank, zone rank, and dis-
tance from pickup.

The system allows for either a bidding process or direct
dispatch to the most qualified cab.

The dispatch rules may be set differently for small urban
zones and large rural areas.

The system keeps track of vehicle movement and status
at all times and displays the location and status of all
vehicles on a map.

During the dispatch process, a dashboard shows the list
of qualified vehicles, the bids, and the selection for each
trip.

The system allows the user to review all dispatches for a
given time window in the past, an area of the map, and
one or more vehicles by simply selecting them and see-
ing playback.

The playback shows the track of each vehicle in any
selected time and area, with their recorded speed and
status.
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INTEGRATED MANAGEMENT SOLUTIONS
8201 Snouffer School Rd, Gaithersburg, MD 20879
Phone: (301) 208 2222 - Fax: (301) 740 9968
www.itcurves.net - info@itcurves.net




