€C TaoRxwves

INTEGRATED MANAGEMENT SOLUTIONS

INVOICING & BILLING

PARATRANSIT POST-PAID INVOICES

BATCH INVOICING
POSTING OF RECEIPTS & PAYMENTS



LIIRODUCTION

d Billing module is designed to manage post-paid accounts for Taxicab, Paratransit and Limousine
-paid services are generally established with a funding source account. Post-paid accounts, while

plicated, are great for business growth. These Business-to-Business (B2B) accounts often lead to
2ss with transportation service providers

nts sometimes compensate for billing and administrative overhead, and sometimes higher rates
ed. IT Curves has designed its billing system to deal with the complexity of B2B billing issues.
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1801 N SENATE BLVD Indianapols IN 10106 481 481  13.00 12,0000 Serviced
200 A Indianapos IV 270008 RSTIndi.. 457 6845 385 360 1100 10.0000 Serviced
14 08:00 A T Indianapols IN Indianapois IN 11 67 585 585  15.00 15.0000 Serviced
31/14 08:30 A 3606 ENEW YORK ST IndianepolisIN 5317 E 16TH ST Indianapos IN 26 6235 25 25 9.00 8.5000 Serviced
01/14 08:31 A  2357NDEARBORN ST Indianapois IN 2700 DR MARTIN LUTHER KING R ST Indi... 467 5744 3.5 400 1100 10.0000 Serviced
/01/14 08:45 A 952N GRANT AVE Indianapolis IN 1700 N ILLINOIS ST Indianapolis IN 403 6854 3.83 3.83 11.00 10.0000 Serviced
i01/14 08:57 A 1801 Indianapols IN CT Indianapois IN 26 6618 555 555 13.00 12,0000 Serviced
01/14 09:00 A 1044SSHELBY STIndanapolisIN 720 ESKENAZI AVE Indianapolis IN w7 s7# 335 720 10.00 9.5000 Serviced
401/14 09:09 A  3329NHARDING ST IndianapolisN 5610 CRAWFORDSVILLE RD Indenapolis N 222 11348 495 480 13.00 12.0000 Serviced
f01/14 09:30 A 2433 INDIANAPOLIS AVE Indianapols... 1801N SENATE BLYD Indianapolis IN 03 6854 101 101 5.00 45000 Serviced
32 A 1719W N B s 460 460 13.50 12.0000 Serviced
:40 A 2649 W 220D ST Indinapols IN 1700 N ILLINOIS ST Indianapols IV 800 7.5000 Serviced
:45 A 1325WPRUITTSTIndenapoisIN 1481 W 107H ST Indianapolis IN. 77 6800 225 225 8.00 7.5000 Serviced
6 A T 22 6803 58 58 1500 150000 Serviced
:00 A 1806 ASBURY ST Indanapols IN 550N UNIVERSITY BLVD Indianapolis N~ 540 6867 408 408 12.00 10000 Serviced
15 A 337 N 301 Indianapols IV %0 6830 122 12 600 55000 Serviced O
14 10:36 A S317E 16TH ST IndianapolisIN 3606 E NEW YORK ST Indiznapolis IN 26 6235 295 295 9.00 8.5000 Serviced 0 o
410:40 A 1801 Indianapolis IN ISAVEIndanspoisIN 724 6084 131 030 500 45000 Serviced =
:47 A 5457 FALCON CREEK WAY Indianapol... 1700 N ILLINOIS ST Indanapolis IN a4 673 713 713 15.00 14,0000 Serviced 0 im
A 2344NKITLEY AVE Indanapois N 6635 215T ST Indianapols IN 279 688 037 030 500 45000 Serviced
A 1700NILLINOIS ST IndianapolisIN 2649 W 22ND ST Indianapolis IV 26 6235 23 23 800 7.500 Serviced L Aot
A Indianap... Indianapols IN @ 69 902 902 13.00 12.0000 Serviced
A ST Indianapolis N AVE Indianapolis IN & 6803 253 253 9.00 8.5000 Serviced
LN Indiznapolis IV AVE Indianapolis IV 15.00 14,0000 Serviced
© Accountiiur
Total Charges  $10545.57 0 ver
Surcharge Amount  $0.00 e
Interest Rate Amount ~ S0.00 O e
Late Pay Penalty Amount 5090 (Bl Accomi
O Mer
Total This Invoice e
[ Print HISTORY | | Grid_cell Selection on/off | [ pxne®

FUNDING SOURCE ACCOUNT SETUP CUSTOMER AND CASE WORKER SETUP

An important part of post-trip billing is setting Some government accounts restrict post-paid
up rates and billing terms that meet the accounts according to specific rules. The system
contractual terms for each account. is equipped to handle these rules and reduce
*  Set up specific account billing information, the service provider’s risks of short payments.
including name, address, contact and *  Each customer is linked with one or more

terms funding source account

° Setup custom fixed pickup rates and cost- *  The Medicaid ID of each customer is kept in -
per-distance rates specific to each account customer records

° Rates may be set up by cost per fraction of *  The customer record may contain remarks -
an hour with additional rules that need to be - -

° A fixed cancellation fee may be set up followed for each customer
based on the account contract *  Accounts may be restricted to a subset of

*  System allows limiting the tip amounts to drivers for service, based on driver training
contractual terms per account and other qualifications

°  Customers may be associated with a case
worker for authorization of service or for
extending the service period
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PR il Funding Sources]

13172014 422/2014 10201404022 10 -MEDI

0312014 3/31/2014 1019201404022 HENRY SCH

olumn header here to group by that column

S315W 74... 3/14/2014

03014 33014 1035201904022
3831549 1582564 1302014 4222014 1093201904022
6050 1547 032014 33014 1102201404022

0 03/12014  3/31/2014 1105201404022

9.80 0.00 03/1/2014  3/31/2014 1150201404022

1997247 2532.42 144018 42014 145201909022
4.0 347 031014 3BYNM 1482201904022 &
760 3388 031014 334 1999201904022

Hint: Interest Rate, Surcharge and Late Payment columns are edi
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PROCESSING CENTER: PREPARING
TRIP RECORDS FOR INVOICING

*  Billing records are sent to the processing center to review
for compliance with terms

*  The records may be viewed and edited before being
approved and sent to the billing center

®  Trips that are added late or have no record can be added
while in the processing center

BILLING CENTER: CREATING INVOICGES

®  Records that are approved for billing may be filtered by
funding source account and invoiced

* Invoice formats allow for addition of administrative fees
before they are sent to print

* The user may export the billing records to Excel for
additional reformatting

*  The advanced Batch Invoicing feature enables invoicing
multiple funding sources at once

*  Multiple invoice templates are available to meet each
account’s contractual requirements

CASHIER RECONCILIATION

®  The cashier may reconcile every credit card and voucher
receipt with driver trip records during settlement.

*  The system can itemize driver trips by payment source.

®  Drivers receive a receipt detailing all credits and debits,
previous balance, balance forward, and more.

POSTING RECEIPTS

®  Payment receipts are associated with an account

*  Post receipts of check or credit card payments against
existing invoices

®  Payments can be applied to multiple invoices
*  Overpayments can be applied to future invoices

RE-INVOICING, AND OTHER FEATURES

®  The invoices that are not paid or are overdue may be
re-invoiced

®  Track account receivables with the aging report
*  Underpaid or overpaid invoices can be adjusted
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INTEGRATED MANAGEMENT SOLUTIONS
8201 Snouffer School Rd, Gaithersburg, MD 20879
Phone: (301) 208 2222 - Fax: (301) 740 9968
www.itcurves.net - info@itcurves.net



